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Lew is a passionate, forward-thinking, and award-winning speaker who
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high personal standard? time....the statistics proving civility is on the decline are + Infuse civility practices into existing training Training
oDo you consider the power alarming. tools and best practices ¢ Culture Coach®
you have to influence others and + Ensure a constant “drip” of civility theory ¢ International Civility
to foster respect? Incivility is spreading like a virus through our homes, and action in your organizations Trainers’ Consortium
oDo you know your values: communities, schools and workplaces. This matters because + Foster continuous buy-in and engagement; Certification
What you stand for? research shows that rudeness impacts our self-esteem, our increase retention and productivity e Diversafari© Courses
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e How civility impacts the social fabric of our homes, + Assess readiness to adapt to pending Your Best Self to Every
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Looking forward towards building a culture of civility the growing multi-cultural labour pool
+ Increase organizational cultural competence
- CIVILITY IS... and build cross-cultural communication skills
Lew’s Gift to You! Email A conscious awareness of the impact of one's thoughts, ¢ Build capacity through a commitment to in-
events @civilityexperts.com and actions, words and intentions on others; combined with, A house training and development
receive a free copy of Lew’s e- continuous acknowledgement of one’s responsibility to + Foster respectful communications and build
book ‘Pass the Promotion ease the experience of others (e.g., through restraint, civility in the workplace

kindness, non-judgment, respect, and courtesy); and, A

gl((;i;;{iEW TO DELIVER A consistent effort to adopt and exhibit civil behaviour as a
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